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English in Hotel Business (3]
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This course is designed for students who are interested in learning hotel English for interacting with hotel guests.
Tasks are based on various situations in a hotel and consist of individual work, pair work or group work. Vocabulary
and dialogues are practiced through role plays. Expressing an opinion, answering questions and discussions on
22 KRE | hotelrelated key issues are encouraged.
s
1. Orientation
2. Hotel types, facilities and equipments
3. Jobs in the hotel industry
4. Receiving hotel reservations
5. Working as a receptionist
oM S 6. Working as a concierge
RERE 7. Working as a house keeper
8. Working as a restaurant staff
9. Mid-term exam
10-12. Hotels around the world
13-14. Oral presentation
15. Feed back
Erg =3 To be announced at the first class.
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