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This course is designed for students who are interested in learning English used in the airline industry. Tasks are
based on various situations in an airplane and airport and consist of individual work, pair work or group work.
Vocabulary and dialogues are practiced through role plays. Expressing an opinion, answering questions and
2% KR | discussions on airline-related key issues are encouraged. This class is also a requirement for taking Airline
. Experience in the fall.
s
1. Orientation
2. History of the airline industry
3. Jobs in the airline industry
4. Receiving flight reservations
5. At the airport check-in counter/ the boarding gate
oM S 6. On board
RERE 7. In-flight service
8. CIQ information
9. Mid-term exam
10-12. Airlines around the world
13-14. Oral presentation
15. Feed back
Erg =3 To be announced at the first class.
S=E
S Grading will be by attendance, assignments, quizzes, mid-term exam and oral presentation.
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