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English for workers in the tourism industry

This course is designed for students who are interested in learning English used in the tourism industry. Tasks are
based on various situations in a hotel, airline, restaurant and travel agency and consist of individual work, pair
work or group work. Vocabulary and dialogues are practiced through role plays. Expressing an opinion, answering
questions and discussions on tourism-related key issues are encouraged. 

1.        Orientation
2.        Tour information (world heritage sites)
3.        Jobs in the tourism industry
4-5.     Working as a travel agent and tour guide
6-7.     Working as a flight attendant and ticket agent
8-9.     Working as a receptionist and concierge
10.      Mid-term exam
11-12. Designing an itinerary
13-14. Oral presentation
15.      Feed back

教）Hall, S. and Blappert, T. 『First Class: English for Tourism』 (International Thomson Asia ELT)

Grading will be by attendance, assignments, quizzes, mid-term exam and oral presentation.

2010年度入学生は2年次配当科目のため、今年度は履修できません。

http://www.icc.ac.jp/


